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The Good
News

the CSR commitment of Corporates
Charities Aid Foundation 
(CAF) India has been 
working in the realm of 
transformative development 
for nearly two decades 
in India. As a registered 
not-for-profit organisation 
established in 1998, it has 
consistently worked with 
diverse stakeholders on 
encouraging the notion of 
‘giving’ in the Indian context. 
Meenakshi Batra, CEO, 
CAF India, shares details of 
their operational activities, 
projects and plans  
exclusively with CS. Excerpts.

Priyanka Saxena and 
Arushi Bajaj

Tell us something about the inception 
of CAF India and the motive with vision
over the years, we have transcended 
from strategic to sustainable philan-
thropy with a core objective to trans-
form lives and empower the most mar-
ginalised and vulnerable communities in 
the country. We are a part of caF Global 
alliance that is spread in UK, austra-
lia, Brazil, Bulgaria, canada, russia, 
south africa and the United states of 
america. our overall vision is to work 
on programmatic interventions and on 

innovative solutions that will enable us 
to achieve an equitable and sustainable 
society. 

Please share with us details of the 
projects that CAF India is working on 
at the moment
NGO Registration Platform: We have 
recently launched nGo registration 
platform for nGos. caF india’s vision 
is to build a strong network of credi-
ble	and	vibrant	non-profit	organisations	
that constructively contribute towards 

our national development. our free nGo 
registration service is an important 
step in realising this vision, which would 
enable us reach out and help nGos in 
every single District of india by 2020. 
as a part of database, the nGo would 
be	able	to	enjoy	numerous	benefits	once	
it gets registered with us. any nGo can 
visit our website  and get registered 
with a basic information about the or-
ganisation, in less than 5 mins!! 

Give4Good:  in order to take work-
place giving to the next stage, we have 

launched an online giving platform called 
Give4Good. this platform enables em-
ployees to give at their convenience to 
caF india validated nGo partners. With 
the help of this online giving tool, payroll 
donors can now view their contribution 
and subsequent impact at the click of a 
button. the platform has the capacity to 
allow workplace donors to manage their 
giving in one place, provide analytics/
data to take informed giving decisions, 
donate the nGo of your choice and see 
the impact online and participate in vol-
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unteering activities/campaigns. 
 

In the current scenario, where contri-
bution towards welfare of community 
has become a compulsion, how serious 
in your opinion are the various corpo-
rates regarding their CSR activities?
We have been working with our respon-
sible business partners much before 
the advent of mandatory section 135, 
new companies act 2013, instituted 
in the country. even though we use di-
verse taxonomies such as responsible 
business, corporate philanthropy, csr, 
we need to acknowledge the fact that 
the private sector has shown tremen-
dous inclination to be an integral part 
on the development process across the 
globe and in india. in our experience,cor-
porates have been conducting diverse 
responsible business activities, in part-
nership with caF india and our civil so-
ciety partners, before the 2% manda-
tory spend. in fact, caF india has been 
working on diverse aspects with our pri-
vate sector on sustainability strategic 
issues too, this entails moving beyond 
compliance and expanding the scope of 
responsible business interventions. the 
landscape of csr is also evolving and 
we would like to state that india has 
set an exemplary example to the world, 
by instituting the mandatory csr law 
which has brought other companies, 
medium and small scale to participate 
in the development progress of the 
country through effective partnerships 
models. this transformative thinking, 
awareness	and	commitment	is	definite-

ly being strengthened by the private  
sector leaders as responsible corporate 
citizens. 

There are many foundations, both pub-
lic and private, working towards com-
munity causes, how is CAF India differ-
ent from them?
One	of	 the	most	significant	 identity	of	
caF india is its functional orientation – 
focused on both cause universality and 
cause neutrality, this is extremely sig-
nificant	 in	 the	 contemporary	 context	
of sustainable development. our unique 
functional orientation has enabled us to 
align all our diverse programmatic ex-
pertise and experience with the global 
processes such as the 17 Global Goals/
sDGs or rather the global challenges 
being witnessed by the world. our work 
for more than a decade has been to-
wards creating solutions to address the 
diverse issues, development priorities 
and challenges within the country. this 
is being uniquely addressed by us,with 
our network of more than 600 civil so-
ciety organisations spread across re-
mote parts of pan india in 23 states 
that has enabled us to work with the 
most	 diversified	 sections	 of	 population	
in the country. as a grant differentiator, 
we work with diverse civil society per-
sonnel on one hand, and diverse forms 
and scale of stakeholders such as pri-
vate sector, civil society and academia 
on the other hand. this has been pos-
sible through our unique specialised 
team of multi-disciplinary experts that 
comprise our knowledge advisory and 
consultative research unit. this has lev-
eraged our positioning and enabled us 
to form unique partnerships with stake-
holders that is beyond the purview of 
programme management and implemen-
tation but on a 360-degree approach of 
sustainable and social responsibility. 

What are the future projects that CAF 
India is working on?
the vision and mission of sDGs and caF 
india are synonymous i.e. to transform 
lives and to empower communities 
across the country. caF india has been 
working on diverse causes which are 
in sync with sustainable Development 
Goals (sDGs). our extensive work on 

The landscape of 
CSR is also evolving 
and we would like to 
state that India has 
set an exemplary 

example to the world, 
by instituting the 

mandatory CSR Law, 
which has brought 

other companies, both 
medium and small 
scale, to participate 
in the development 

progress of the country 
through effective 

partnerships models.
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health, WasH, gender, water, education 
constitute as some of the imperative 
causes that caF india has been large-
ly engaged in through its corporate and 
NGO	partners.	We	have	initiated	first	of	
its kind sDGs Drivers Forum that aims 
to instil national engagement of private 
stakeholders in the sDGs processes. 
With an action oriented meeting, with 
key business leaders, we aim to address 
the most imperative sDGs that are vi-
tal for india’s development. We are also 
working on drafting the guidance and 
reference standards on social responsi-
bility for companies in india. this is the 
first	time	in	the	globe	and	in	the	country	
that a typology of such a standard is 
in the process of formulation.caF india 
is the convenor for p-6 which has been 
conferred by the Bureau of indian stan-
dards, Ministry of consumer affairs, 
Government	 of	 India	 with	 a	 significant	

responsibility to draft indian standards 
on ‘csr-requirements’. our extensive 
work in the development space and our 
unique advisory functional unit is exten-
sively involved in this substantial task of 
formulating these standards with se-
nior members of the wider panel insti-
tuted by Bis.

What according to you is the major 
concern plaguing society today which 
the corporates or NGOs need to ad-
dress on an urgent basis?  

there are some universal contours 
which pose as struggles for both cor-
porates and civil society. Firstly, devel-
opment priorities are not being mapped, 
companies need to align responsible 
business initiatives with their core busi-
ness strategy. We need to also direct 
our attention to those civil society or-
ganisations that have done extensive 
and exemplary work in the sphere of 
sustainable development. on my recent 
visit to Gujarat, where i have also done 
extensive	field	work,	I	had	the	opportu-

nity to meet inspiring grassroot leaders 
and organisations that have managed 
to bring in real time impact with very 
limited resources. our endeavour is to 
collate	such	significant	local	and	region-
al initiatives on a universal and common 
platform. We strongly believe that such 
practices need to be disseminated and 
accelerated with full momentum. this 
also asserts the principle that regional, 
state priorities should be at the core 
of any sustainable development agenda 
and has been largely ignored while de-
vising a strategic csr plan. the priori-
ties of the company need to be aligned 
in a systemic manner addressing all the 
sustainability elements. there is a need 
to move beyond csr and adopt a holistic 
sustainable system thinking approach.

the above is only possible when we 
instil a neutral and close collaborative 
communicative spaces for both busi-
ness and civil society to interact, part-
ner and implement action. caF india 
through its civil 2020, sDGs Drivers 
Forum and regional hubs is working to 
inculcate a systematic form of engage-
ment that will bring to advance effec-
tive advisory, strategic peer learning 
and research on the diverse sustainable 
practices operating across national and 
global levels for long term and impact 
oriented collaborations.nnn


